[image: ][image: ]
	Document
	JETSMS – XML Help Document

	Version
	2.1

	Date of Update
	12.06.2026



İçindekiler
1-SYSTEM FEATURES	2
2- COMMON FEATURES	2
General Information	2
Time Setting SMS Sending	3
Time Interval	3
Black Hour	3
Other Message Types	4
Sending SMS From Different Channels	5
Insert optout link into message text	6
Whitelist Check	6
Blacklist	6
İYS Check	6
Message Length Violation	7
SMS Sending	7
3- WORKING MODES	8
SMMGSD Mode	8
MMMGSD Mode	10
Return Codes	12
4- INTERROGATIONS	12
Report Inquiry	12
Detailed Report Inquiry	13
Message Title Inquiry	14
Limit / Recharge Inquiry	14
5-ADDITIONAL OPERATIONS	14
Message Canceled	14
Update the start and end date of a message	15
Return Codes	15
6 - VERSION 2	15
7- ADDITIONS	17

[bookmark: _Toc59889404]1-SYSTEM FEATURES

When a very high number of messages (such as 20000 at a time) are sent over the system the XML format is used for ease of use.

The system supports two different operating modes.

1. 1. SMMGSD [Single Message]: A single message is sent to multiple numbers on the same date.

2. 2. MMMGSD [Multi Messages - Single Date]: Multiple messages are sent to multiple numbers on the same date.

[bookmark: _Toc59889405]2- COMMON FEATURES

[bookmark: _Toc59889406]General Information


The “type” property of the element “<message-context> dır must be set to the appropriate value
User name and password must be assigned to “<username>” and “<password>”.
 
There must be enough credit for sending.
The system returns an error code 11 if the credit is insufficient.

In the “sender” part of the system, alphanumeric characters are written instead of numbers
The value to be displayed must be assigned to the element “<outbox-name>.

Messages sent must not exceed 160 characters.

If the following characters are to be used, the characters must be edited according to the specified table.



	Format in the message
	Character
	Meaning

	&lt;
	< 
	It is small

	&gt;
	> 
	It is big

	&amp;
	&
	And

	&apos;
	'
	Single quotes 

	&quot;
	"
	Double quotes




For example:

Message to send “35 < 33 & 34 > 32 & 'a' "b"” :

… <text>35 &lt; 33 &amp; 34 &gt; 32 &amp; &apos;a&apos; &quot;b&quot; </text>……

* If there are Turkish characters, they are automatically imported into the system with corresponding English values ​​in the incoming message.

[bookmark: _Toc59889407]Time Setting SMS Sending

[bookmark: _Hlk25334661]Required format “ddmmyyyyhhMMss”.
For the message to be sent on 01.04.2019 starting at 12:00 and until 15:30 on the same day;

<start-date>01042019120000</start-date> <expire-date>01042019153000</expire-date>

Want to send messages now; the elements <start-date>” and “<expire-date> must be left blank.


<start-date></start-date> <expire-date></expire-date>

[bookmark: _Toc59889408][bookmark: _Hlk25335113]Time Interval
If the SMS sending will start at 12:00 on 01.04.2019 and continue for 3 minutes;

<start-date>01042019120000</start-date> <expire-date>m3</expire-date>


If the SMS sending will start at 12:00 on 01.04.2019 and continue for 5 hours;

<start-date>01042019120000</start-date> <expire-date>H5</expire-date>




[bookmark: _Toc59889409]Black Hour 


If you want SMS to stop sending at certain times, you can specify the start and end times.
For example; If you do not want SMS to go between 20:00 and 09:00, you can send the information as follows.


<exclusion-time-start>200000</exclusion-time-start> <exclusion-time-stop>090000</exclusion-time-stop>



[bookmark: _Toc59889410]Other Message Types
Messages are sent as text. For other formats, please contact Biotekno. (0216 576 38 48 musteri.hizmetleri@biotekno.com.tr)


Text-SMS:

<message-type>0</message-type> <message-header></ message-header>

<text>Message text</text>
If message-type is not sent in XML, it is set to 0 by default and accept Text-SMS.


Binary-SMS:

<message-type>1</message-type>

<message-header>Binary SMS Data Header</ message-header>
text> Binary SMS Data Body</text>

For Binary-SMS, “message-type“, “text” and “message-header” tags should be set.


WapPush-SMS :


<message-type>2</message-type>

<message-header>Originator</ message-header> <text>URL</text>

For WapPush-SMS,“message-type“,“text” and “message-header” tags should be set.




Flash-SMS:


<message-type>3</message-type> <message-header></ message-header>

<text>Message text</text>

For Flash-SMS, “message-type“ and “text” tags should be set.


Unicode-SMS:


<message-type>4</message-type> <message-header></ message-header>

<text>Unicode Message text</text>

For Unicode-SMS, “message-type“ and “text” tags should be set.


[bookmark: _Toc59889411]Sending SMS From Different Channels
if more than one defined channel exists, xchannel> element in xml and mandatory.

For example; 

If both Vodafone TCKN and Vodafone Telecommunication SMS channel are defined;

Vodafone Telekom for SMS sending <channel> VD </channel>
for Vodafone TCKN and <channel> TClArchannel>.

*If there is a single channel definition, this element is not mandatory.
If more than one channel is defined and this element is not set, the system is based on the default channel.


Channel List

	Channel Code 
	Channel Description

	VD
	VODAFONE

	VF
	VODAFONE NET

	VFFAST
	VODAFONE NET FAST SMS

	VFOR
	VODAFONE NET OTP

	TC
	VODAFONE TCKN 

	VDO
	VODAFONE OTP

	VFO
	VODAFONE NET OTP

	VDM
	VODAFONE MMS

	TRKC
	TURKCELL SMS

	TRKCT
	TURKCELL TCKNO

	TRKCO
	TURKCELL OTP

	TRKCF
	TURKCELL HIZLI SMS

	TRKCV
	TURKCELL VERGINO

	TRKCM
	TURKCELL MMS

	TRKCZ
	TURKCELL ZİM+

	TSOL
	SUPERONLINE SMS

	TRKCYD
	TURKCELL YURTDIŞI

	AVEAM
	TURK TELEKOM MMS

	TTSMS
	TURK TELEKOM SABİT SMS

	TTSINGLE
	TURK TELEKOM SABİT SINGLE SMS

	AVEA
	TURK TELEKOM SMS

	AVEAT
	TURK TELEKOM TCKN

	AVEAO
	TURK TELEKOM OTP

	KB
	KKTC TELSIM

	YD
	YURTDISI



[bookmark: _Toc59889412]Insert optout link into message text
[bookmark: _Hlk25570685]
To add an optout link to the message text, type the # optout # parameter where you want to insert the link. This parameter will be replaced with an example link as follows.

https://jetsms.net/w/?u=32v4c5k3t112

[bookmark: _Toc59889413]Whitelist Check

To perform an authorized database check, you must add the optin-filter and set it to 1.
To use this feature, you must have an authorized database on our systems.

<optin-filter>1</optin-filter>

[bookmark: _Toc59889414]Blacklist

To check the blacklist, you need to add blacklist-filter and set it to 1.
In order to use this feature, our systems must have BlacklistSms Group.
<blacklist-filter> 1 </ blacklist-filter>
[bookmark: _Toc59889415]İYS Check

To check İYS you need to add ‘iys-filter’ and set it to 1. 
If you want to send your İYS Code you can use ‘iys-code’. 
If you have more than one Brand, you need to send Brand Code in ‘brand-code’.
If you want to send your Retailer Code you can use ‘retailer-code’. 
If you want to check İYS , you must send recipient type with ‘recipient-type’ as BIREYSEL or TACIR .

<iys-filter1></iys-filter>
<iys-code>123545</iys-code>
<brand-code>123545</brand-code>
<retailer-code>123456</retailer-code>
<recipient-type>BIREYSEL</recipient-type>

[bookmark: _Toc59889416]Message Length Violation
[bookmark: _Hlk25571038]
The message length value can be in the range of 1 to 4 messages.
The maximum message length is specified in the sent xml. In case of messages exceeding the maximum length, the system rejects the entire message by default.

You can use the following features:
· 0: Default value and rejects the entire message.
· • Value 1: only messages exceeding the maximum message length are not sent. Other messages are sent. Unsent messages are updated to status 8.
· • value: all messages are sent, whether or not they exceed the maximum message length.
< length-prb>1</ length-prb>


[bookmark: _Toc59889417]SMS Sending

XML requests to  https://api.jetsms.com.tr/SMS-Web8/xmlsms 
The XML that will be written in accordance with the section 2 should be sent to our system. These submissions cannot be made by any web browser.
After the operation, the values ​​described in 2.3 are returned. If the data transfer took place without error, Group Id is returned in the format 00 yymmddhhmmssmm.
With the returned GroupId, the report query can then be performed as described in 3.1.


[bookmark: _Toc59889418]3- WORKING MODES

[bookmark: _Toc59889419][bookmark: _Hlk501554474]SMMGSD Mode

A single message is sent to multiple numbers on the same date. The structure of the generated XML file should be as in the following example:

Example;


Example;

<?xml version="1.0" encoding="utf-8" ?> <message-context type="smmgsd" >

<username>myusername</username>

<password>mypassword</password> <outbox-name>company</outbox-name>

<reference>yourreference</reference> <start-date></start-date> <expire-date></expire-date> <message-type>0</message-type > <message-header>someheader</message-header>

<text>test message</text> <gsmnos>90542XXXYYZZ,90532XXXYYZZ,90555XXXYYZZ </gsmnos>

</message-context>


Important Notes

1. The above XML examples are written on each line separately. Newline character should not be placed at the end of the line. A single line must be created contiguous.
2. Tags written in Italic may not be set according to the intended use.
3. For compatibility with legacy, the following xml format is also supported:



<?xml version="1.0" encoding="utf-8" ?> <message-context type=" smmgsd ">

<username>myusername</username>

<password>mypassword</password> <outbox-name>company</outbox-name>

<reference>yourreference</reference> <start-date></start-date> <expire-date></expire-date> <message-type>0</message-type > <message-header>someheader</message-header>

<text>test mesaj</text> <message>

<gsmno>90532XXXYYZZ</gsmno>

</message>

<message>

<gsmno>90542AAABBCC</gsmno>

</message> </message-context>


[bookmark: _Toc59889420]MMMGSD Mode


Multiple messages are sent to multiple numbers on the same date. The structure of the generated XML file should be as in the following example.


Exapmle

<?xml version="1.0" encoding="utf-8" ?> <message-context type="mmmgsd">

<username>myusername</username>
<password>mypassword</password> <outbox-name>company</outbox-name>

<reference>yourreference</reference> <start-date></start-date> <expire-date></expire-date>

<message>

<gsmno>90532XXXYYZZ</gsmno>

<message-type>0</message-type > <message-header>someheader</message-header>

<text>test message one</text> </message>

<message>

<gsmno>90542AAABBCC</gsmno>

<message-type>0</message-type > <message-header>someheader</message-header>

<text>test message two</text> </message>

<message>

<gsmno>90555KKKLLMM</gsmno>

<message-type>0</message-type > <message-header>someheader</message-header>

<text>test message three</text> </message>

</message-context>

Important Notes

1. The above XML examples are written on each line separately. Newline character should not be placed at the end of the line. A single line must be created contiguous.
2. Tags written in Italic may not be set according to the intended use.
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	00 - Succesful

	10 - User code or password incorrect

	11 - Insufficient credit

	20 - Invalid xml 

	81 - SMS limit exceeded

	90 – System failure







[bookmark: _Toc59889422]4- INTERROGATIONS

[bookmark: _Toc59889423]Report Inquiry

With GrupId, it is queried whether the messages in the group reach their recipients.

https://api.jetsms.com.tr/SMS-Web8/xmlreport?username=username&password=password&groupid=1801030629166161739&status=5


If the reference and the report are being queried, the uppercase letter R is added to the groupid = equivalent to indicate that there is a reference to the beginning of the reference used (your reference).

In the returned report, the transaction status code and status of each phone number is indicated.

1 (successful) in the query of sent messages
2 (pending) shipments have not yet arrived
3 (incorrect) incorrect phone number
4 (timeout) No longer trying to send
8 (message length error) The message length value is longer than the value specified by the customer.
5 (all) are used to return all status encoders.


Report Inquiry Result

Group id, phone number and status information is answered. If there is no registration with the desired status, 99 response codes are returned.


04mmddhhmmssmm 90542xxxxxxx 2 04mmddhhmmssmm 90533xxxxxxx 1

-
If queryed with reference, the answer returns as follows;

Rxxxxxxxxxxx 90542xxxxxxx 2 Rxxxxxxxxxxx 90533xxxxxxx 1

-


[bookmark: _Toc59889424]Detailed Report Inquiry


It is queried whether the messages that are in accordance with the parameters received in the transmission reach their recipients.

These parameters include the start date, end date, originator (message header), GSM number of the process. At least one of them must be entered together with the user name and password to get answers.

In the returned report, the transaction status code and status of each message are indicated.


[bookmark: _Hlk25329979]https://api.jetsms.com.tr/SMS-Web8/xmlreportDetailed?username=...&password=...&startdate=...&enddate=...&originator=...&gsmnum ber=...&delm=...&showdetails=...

If necessary, the delm parameter can be set as a separator between each line in the returned report if necessary. If no parameter is given, a space arasına ”character is placed between each line and the report is displayed.

Detailed Report Inquiry Result

· The response format of the report is in the form of title and detail.
· The header contains the number of messages with each message status. The number of messages (0-unprocessed), (1-successful), (2-pending), (3-failed), (4-timed out) respectively is returned.
· The phone number of each message, message status, message sending time and message arrival time are returned in detail.
· The report can be viewed only in detail or as a header indicating the number of messages according to their status. This is determined by the value to be given to the showdetails parameter. If showdetails is 1, report detail is displayed, if 0 is not specified, report detail is not displayed.
· If there is no registration with the desired status, 99 response codes are returned.



[bookmark: _Toc59889425]Message Title Inquiry
The following URL is used to query the titles defined in the system and the answer is received.

https://api.jetsms.com.tr/SMS-Web8/examine?username=...&password=....&type=titles


[bookmark: _Toc59889426]Limit / Recharge Inquiry


The following URL is used to query the remaining limit / units and the answer is received. The answer is returned as 1856.

https://api.jetsms.com.tr/SMS-Web8/examine?username=...&password=....&type=charge


Return Codes


	00 - Succesful

	03 - Empty parameter

	10 - Incorrect user code or password

	11 - Incorrect GrupId 

	13 - Incorrect ‘type’ parameter

	15 - No message found

	20 - Incorrect ‘showdetails’ parameter

	90 - System error




[bookmark: _Toc59889427]5-ADDITIONAL OPERATIONS


[bookmark: _Toc59889428]Message Canceled


The user name, TransactionID Veriek, is canceled.
Only unprocessed (process status ‘0 işlemci processor) can be canceled.


https://api.jetsms.com.tr/SMS-Web8/xmlsmsmanage?action=cancelsms&username=...&password=...&processld=...




[bookmark: _Toc59889429]Update the start and end date of a message


Sözkonusu kullanıcı adına ait ProcessId verilerek başlangıç ve bitiş tarihi güncellenir.
Senddate başlangıç tarihini, finishdate bitiş tarihini ifade eder.

Tarihlerin alabileceği değerler ve sistemin işleyiş biçimi, 1.2. İleri Tarihli Gönderim bölümünde açıklandığı gibidir.

The processId of the user name is given and the start and end date are updated.
Senddate refers to the start date and finishdate refers to the end date.

The values ​​that the dates can take and the way the system works, 1.2. It is as described in the Forward Dated Submission section.

https://api.jetsms.com.tr/SMS-Web8/xmlsmsmanage?action=cancelsms&username=...&password=...&processld=...&sendate=...&finishdate


[bookmark: _Toc59889430]Return Codes


	00 - Succesful

	03 - Empty parameter

	10 - Incorrect user code or password

	11 - Incorrect GrupId 

	22 - Process not found

	23 - Process cannot be canceled

	24 - Incorrect Date

	90 - System error





[bookmark: _Toc59889431]6 - VERSION 2


If you want to track each number with a separate id after sending SMS, you can use version 2 method.
In this version you can follow each number with an id that you will give your own. If this id is not given, the system will generate and return its own id.

In version 2, the returns are returned in the json type. There are minor changes in delivery formats. In the report, the request format is converted to xml format.






Sending URL : 
https://api.jetsms.com.tr/SMS-Web8/xmlsmsV2 

Report Url : 
https://api.jetsms.com.tr/SMS-Web8/xmlreportV2

[bookmark: _Hlk25574496]Examples
SMS Sending Example-1
	<?xml version="1.0" encoding="iso-8859-9"?><message-context type="smmgsd" version="2.0" ><partial-active>1</partial-active><username>username</username><password>password</password><process-type>WS_JETSMS</process-type><outbox-name>yourtitle</outbox-name><reference></reference><start-date>28122017100000</start-date><expire-date>29122017100100</expire-date><exclusion-time-start></exclusion-time-start><exclusion-time-stop></exclusion-time-stop><channel>VF</channel><optin-filter></optin-filter><blacklist-filter>1</blacklist-filter><poip>::1</poip><text>test </text><message><gsmno>540000000</gsmno></message><message><gsmno>540000001</gsmno></message><message><gsmno>540000002</gsmno></message></message-context>
Result Example-1
	{"ResponseCode":"00","ResponseMessage":"1712201649522171006","ResponseGroupIdArray":[{"GsmNumber":"540000000","MessageId":"15137721240000101","Status":"0"},{"GsmNumber":"540000001","MessageId":"15137721240000102","Status":"0"},{"GsmNumber":"540000002","MessageId":"15137721240000103","Status":"0"}]}	

SMS Sending Example-2
	<?xml version="1.0" encoding="iso-8859-9"?><message-context type="smmgsd" version="2.0" ><partial-active>1</partial-active><username> username </username><password>password</password><process-type>WS_JETSMS</process-type><outbox-name>yourtitle</outbox-name><reference></reference><start-date>28122017100000</start-date><expire-date>29122017100100</expire-date><exclusion-time-start></exclusion-time-start><exclusion-time-stop></exclusion-time-stop><channel>VF</channel><optin-filter></optin-filter><blacklist-filter>1</blacklist-filter><poip></poip><text>test </text><message><gsmno>540000000</gsmno><message-id>540000000</message-id></message><message><gsmno>540000001</gsmno><message-id>540000001</message-id></message><message><gsmno>540000002</gsmno><message-id>540000002</message-id></message></message-context>}



Result Example-2
	{"ResponseCode":"00","ResponseMessage":"1712201652462231014","ResponseGroupIdArray":[{"GsmNumber":"540000000","MessageId":"540000000","Status":"0"},{"GsmNumber":"540000001","MessageId":"540000001","Status":"0"},{"GsmNumber":"540000002","MessageId":"540000002","Status":"0"}]}
	
Report Example

<?xml version="1.0" encoding="utf-8" ?><message-context version="2.0"><username>username</username><password>password</password><list><message-id>5400000000</message-id><message-id>5400000001</message-id><message-id>5400000002</message-id></list></message-context>

Report Result Example
	
{"ResponseCode":"00","ResponseMessage":"OK","MessageReportArray":[{"GsmNumber":"540000000","Status":"0","SentDate":"","DeliveredDate":"","MessageId":"540000000","ResponseCode":"0"},{"GsmNumber":"540000001","Status":"0","SentDate":"","DeliveredDate":"","MessageId":"540000001","ResponseCode":"0"},{"GsmNumber":"540000002","Status":"0","SentDate":"","DeliveredDate":"","MessageId":"540000002","ResponseCode":"0"}]}



[bookmark: _Toc59889432]7- ADDITIONS
	
There are APIs developed by Biotekno in JAVA and .NET, which allow the creation of XML in Object Oriented manner when sending messages. To use APIs, you must contact our Sales representatives.
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You can contact us to get support.
musteri.hizmetleri@biotekno.com.tr   0216 576 38 48
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